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Attention Home & Community-Based Service Recipients

The 21st Century Cures Act requires Missouri to implement Electronic Visit Verification (EVV) by January 1, 2020
for all Medicaid-funded personal care services, both agency and self-directed, provided through the Department
of Social Services, Department of Mental Health, and/or Department of Health and Senior Services.

What is Electronic Visit Verification (EVV)?

EVV automatically captures information about the services you receive in your home, including:
e Your name
e Your caregiver’s name
« Type of service received and any tasks or progress notes related to that service
 Date of service
« Time the service begins and ends
e Location where service delivery begins and ends

What are the benefits of EVV?

EVV is available at no cost to you and offers several benefits:
e No paper time sheets
« Your provider agency will know if your caregiver does not show up as scheduled
« Your provider agency can be sure you’re receiving the services you need
o Less time spent on paperwork for both you and your provider

Is EVV required?

Yes, it is required by federal law. If you refuse to let your provider agency use EVV, you will risk losing your personal
care services.

How do | make sure I’'m using EVV? i
If you don’t know if you are using EVV, contact your personal care services ;?
provider. They can tell you if you are already using EVV and can talk about

options with you.

There are many EVV systems. Some have the option to use your landline
phone, a cell phone, or a device (like a tablet). Even if you live in an area
with poor phone or internet service, there’s an EVV system that will work
for you!

Questions?
« Contact your In-Home Services or Consumer Directed Service provider
e Visit dss.mo.gov/mhd/providers/electronic-visit-verification.htm
o Email Ask.evw@dss.mo.gov

XX '
Missouri Department of \ Missouri Departinent of

MENTAL HEALTH SOCIAL SERVICES
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Annapolis G¢KSNB Aa |
RA&FOAT AN
Peer Support Group s20x8h08 Gl
Where: Annapolis Community Center A Y' F 6 A f A l] a
When: Fourth Tuesday of each month LIS NE 2 y. I &
Time: 12:00pm—2:00pm _ A z
POPPwZ2 0 SN
Hosted by: Disabled Citizens Alliance for Independence (DCAI)

\_ J
Everyone is welcome // h b ¢ | / ?

29 |1 1+£9 ahpt
WE ENVISION AN INCLUSIVE ENVIRONMENT THAT VALUES {'tthwe¢ Dwh!
INDEPENDENCE AND SELF-DETERMINATION FOR PERSONS OF ALL ' '
ABILITIES. he¢l 9w
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Peer Support Group offers encouragement to see us through some of the bo! w . h : -

Come join us and make friendships and bonds that will last a lifetime. Annapolis

most difficult times 1n our lives. Come be a friend and make a friend. We share

our thoughts, feelings, challenges, and successes with one another to build and

uplift as a network of friends. Our group 1s safe and confidential to share your i L . : W b
thoughts and feelings.
Refreshments will be provided. t h ¢ h { I.-
For more information please contact Debbie Pryor at the number provided below. { ! [ 9 a

8 Missouri Ave

Viburnum, MO 65566 I y, ﬁ y_
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E-mail: deaisupport@misn.com

Phone: 573-244-5407 DCAI { ¢ 9 9 [ i
Fax: 573-244-3002
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Missouri Kidney Program

For Missour.i Residents with kidney| f

a kidney transplant and with provejn
avail abl e

Financial Assistance for:

s Medi cations
s Transportation

s Private i nsurance premiums for tran
Educatioomel p people with kidney di ge
caregivers.

For more I nformation Cont|a

mokp. mi ssouri . edu
80-03-32345 088-55@6
Fax: -88M03 67
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Our Community is Better
Together

&,  DCAI Foundation
Within the heart of ?: Individualized Support

edch Community,
everyone belongs

Services

P.O. Box 706; 8 Missouri Avenue
Viburnum, Mo 65566
Phone: (573) 244 5510 Fax: (573)244 5512
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